BOCTOK®

BAHK

Dopatok Ne 4 no Haka3zy MNAT «BAHK BOCTOK»
16 TpaBHsa 2022 poky Ne 691

TapudHun naket " KopnopatnsHuin Manuin 6isHec"
(ansa opnanyHux ocié Ta gisnyHMX ocib-nignpuemMuiB)

HanmeHyBaHHs nocnyru (1)

Tl "KopnopatueHuin Manui 6isHec"

Tun kapTn Debit Business
Di3nyHa (3 HasiBHICTIO NNIACTUKOBOI KapTKM)
Buam kapTok . . .
BipTyanbHa (6e3 HasiBHOCTi NNacTUKOBOI KapTku)
BeskoHTakTHa TexHonoria Mastercard® Contactless™ Tak
BantoTa paxyHka rPUBHSA
1.1. BigkpuTTs paxyHka BXOAUTb Y BapTiCTb 06CNYroByBaHHs paxyHka
12 OdbopMneHHs KapTku (Ha KOXHY AOBipeHy ocoby) Ta o6cnyroByBaHHs 100 rpw
o paxyHka CTPOKOM Zii :
13 MepeodopmneHHs kapTku (Ha KOXHY AoBipeHy ocoby) Ta 100 rpH
e obcnyroByBaHHS paxyHka y 3B’s13Ky i3 3aKiHYEHHsIM CTPOKY ii gii ’
PospaxyHkoBe obcnyroByBaHHsi KnieHTa 3/6e3 nigkmnoveHHs o cucteM
1.4. ancTaHuinHoro aoctyny «lHTepHeT-baHk»/«Smartphone-baHkiHr» (3a 100 rpH. B micsub (2)
HasiBHOCTi 060poTiB Ha paxyHKy KnieHTa)
2. Onepalii 3a paxyHKOM
2.1. ["oTiBKOBE NMOMOBHEHHS paxyHKa:
2.1.1. |4epes kacu MNAT "BAHK BOCTOK" (Tinbku y rpusHi) BXOAMUTb Y BapTiCTb OBCNYroByBaHHS paxyHka
2.1.2. |d4epes 6aHkomaTu MAT "BAHK BOCTOK" (Tinbku y rpuBHi) BXOAUTb Y BapTiCTb 06CNYroByBaHHs paxyHka
2.2. BesroTiBKOBE MOMOBHEHHS paxyHKa:
221 B cuctemMi MAT "BAHK BOCTOK" BXOOWTb Y BapTiCTb 0OCNYyroByBaHHsi paxyHka
222 3 iHWKX 6aHkiB BXOAWTb Y BapTIiCTb OOCMYroByBaHHsi paxyHka
2.3. OTpUMaHHS roTiBKOBUX KOLUTIB 3 BUKOPUCTaAHHAM NNaTiXHOI KapTKu:
2.3.1. |B 6aHkomatax [MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.2. y BiggineHHsix NAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.3. B 6aHkomaTax iHLWmX 6aHKiB YkpaiHu 1,5% + 5 rpH.
2.3.4. |y BipgineHHsix iHWKX 6aHkiB YkpaiHu 1,5% + 5 rpH.
2% (min 5 ponapis CLLUA B ekBiBaneHTi 3a KypcoM Kynisi, LLO
2.3.5. |3a mexamu YkpaiHun BCTaHOBIIEHO ANS Onepawin 3 NnaThkHUMK KapTaMn Ha AeHb
CM1caHHs onepaLwii No paxyHKy)
2.4. Onepalii no paxyHKy 6e3 3acTocyBaHHSA NnaTixHoi kapTku (3):
2.4.1. nepepaxyBaHHs Ha paxyHKW, LLO BiAKPUTI B iHLWIMX 6aHkax (4) :
0411 [|MMaTDKHUAM AOPYYEHHAM Ha naneposomy Hocii(B T.4. 3rigHo 3asBK Ha 25 rpH.
3aKPUTTS paxyHKy)
Big 0,01 go 100 000,00 rpH - 3 rpH.
2412 no cuctemi AucTaHuinHoro poctyny «lHTepHeT-baHk»/«Smartphone- Bia 100 000,01 rpH - 15 rpH.
BaHkiHM»
BukoHaHHsi NNaTixkHOro 4OpyYeHHs B no3aonepawinHum yac
HajicnaHui 3a OMOMOrOK CUCTEM AUCTaHLIAHOIO AOCTYNY «IHTEepHeT-
2.4.1.3. |BaHk»/«Smartphone-BaHkiHr» , NNaTiXKHUM AOPYYEHHAM Ha 50 rpH.(6)
nanepoBOMY HOCIi 3a OAUH nepekas (B T.4.nepekas KOLLTIB 3rigHo
3asBu Ha 3aKpuTTS paxyHky) (5)
2.4.2. nepekas 6e3roTiBKOBUX KOLUTIB y Mexax baHky BXOAMTb Yy BapTiCTb 06CNYroByBaHHsi paxyHka
OTPUMaHHS roTiBkoBux kowTiB y BigAineHHsx MNAT «BAHK BOCTOK»
2.4.3. |6e3 3acTocyBaHHs NNaTiKHOI KapTKK (TiNbKu 3a HASIBHOCTI YEKOBOI
KHWXKKWM) 1%
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2.4.4. |OcbopmneHHs YeKoBOI KHIDKKM 3a 3asBoto KnieHTa 250 rpH.
2.5. O6MiH BamtoTK paxyHKka B BanoTy po3paxyHKy 2%
Mepekas kowTiB 3a TexHonorieto MoneySend/Visa Direct 3 noTo4Horo . .
2.6. P ) vioney 0,5% Big cymu (min 5 rpH.)
paxyHka 3 BUKOPUCTaAHHAM NNaTikKHOI KapTku
MpoBeneHHs XYHKOBWX OnepaLiin 3a 4OMOMOro nnaTikHOT .
2.7. posea po3paxy ) 0 pau ho oroto nna BXOAMUTb Y BapTiCTb 06CMNYroByBaHHsi paxyHka
KapTKu B TOProBWx Ta CEPBICHNX MigNpUEMCTBaX
28 Po3paxyHkoBe 06cnyroByBaHHS1 HEAKTUBHOIO MOTOYHOIO paxyHka 200 rpH
e (womicsuHo) (7) ’
2.9. MpoueHTHI cTaBKkM (MPOLEHTIB PiYHUX):
2091 BiJCOTKOBA CTaBKa, L0 HAapaxXOBYETLCS LLOMICALS Ha 3anmLLOK KOLUTIB 0.0%
77 |Ha noToyHOMy paxyHKy '
3. Lopatkosi nocnyrn
MepeodopMneHHs kapTku 3a 3aaBoto KnieHTa npoTArom CTpoky Aii
3.1. 100 rpH.
KapTku
TepmiHoBUI BUNyck abo nepeodopMreHHs nepcoHidikoBaHOI
3.2 nnaTiXHOI KapTku 3 BUAa4veto Ha HacTynHWUi pobounii aeHb. 3asiBka 250 rpH
o npuimaeTbes 4o 13-00 (okpim BMXiAHMX Ta CBATKOBMX AHiB). Mocnyra ’
HageTbes Ans HacTynHux MicT: Opeca, Kuis, Mukonais, I3main
3.3. [NocTaHoBKa KapTKK B CTOM-NIUCT 0 rpH.
3.4. BignpaBneHHs LwoMicAa4HOI BUNUCKM Ha e-malil BXOAMUTb Y BapTiCTb 06CNYroByBaHHs paxyHka
HapaHHa nanepoBux BUNMCOK 3 PyXOM KOLUTIB MO paxyHKax KrieHTa:
- OpaunH pas Ha Micsiub. Hapaetbess 3 01 no 10 uncno micsaus 3 .
. ; o O BXOAMUTb Y BapTiCTb 06CNYroByBaHHs paxyHka
3.5. iHcbopmaLlieto No paxyHkax 3a nonepeaHivi KaneHaapHuin Micaub.
- LLLIOAHSA MO BCIX paxyHKax KrieHTa 50,00 rpH. B MicAUb(2)
- 3a iHAMBIAYyanbHOI BUMOTOH0 KMieHTa 10,00 rpH. 3a 1 (0AHY) CTOPIHKY
3.6. HapaHHsa [oBIQOK BMACHWUKY paxyHKa, L0 CTOCYIOTbCSH PO3paxyHKOBO-KaCoBOro o6CnyroByBaHHS (NPO BIAKPUTTSA /3aKpUTTA Ta HasiBHICTb
paxyHkKiB, 3anM1LLKIB KOLUTIB Ha paxyHKax TOLLO):
36.1 y pasi opopMneHHs 3annTy No CUCTEMi AUCTaHLINHOTO AOCTYNy 100 rpH
7 |«IHTepHeT-BaHk»/«Smartphone-BaHkiHr» ’
a3i OPOPMIIEHHS 3anNUTy Ha NanepoBOMY HOCIT
36.2. |V Padiopop y posoMy 500 rpH.
HapaHHsa BnacHuKy paxyHka AOBIAOK NPO 3aKpUTTSA paxyHKiB €Hb )
3.6.3. A y paxynka AoBIA P P paxy va BXOAMUTb Y BapTiCTb 0OCMYyroByBaHHsi paxyHKy
3aKPUTTS PaxyHKy)
HapaHHsa [0BiOOK BMacHWKY paxyHka, Lo CTOCYHOTbCS po3paxyHKOBO-
36.4 KacoBoro o6cnyroByBaHHs! KNiEHTIB aHrMIACLKOK MOBOIO Y pasi 300 rpH
7 |odopMneHHs 3anuTy No cucTeMi AUCTaHUIMHOMO JocTyny «IHTepHeT- '
BaHk»/«Smartphone-baHkiHr» abo Ha nanepoBoMy HOCii
3anuT fOKYMEHTIB B iHLLIOMY BaHKy, NiATBEpOXXY4YMX NPaBOMIPHICTb
3.7. CMUCaHHS KOLUTIB 32 PO3paxyHKOBOI onepaLieto 3 MOTOYHOro paxyHka 50 rpH.
)
38 OnpoTecTyBaHHs HENiATBEPKEHO! NPETEH3IT 3a po3paxyHKOBO 100 rpH
h onepaLjieto 3a paxyHKOM '
Mocnyra SMS-info no Homepam ykpaiHCbkMx MOBiNbHMUX onepaTopis .
3.9. ; . BXOAMUTb Y BapTiCTb 0BCNYroByBaHHS paxyHka
(LwomicayHo, 3a BCiMa kapTkamu A0 [OrOBOpPY)
Mocnyra SMS-info no Homepam HeykpaiHCbkux MOBinbHYX onepaTopis .
3.10. y . P yKp patop 30 rpH. B Micsiub
(LLOMiCAYHO 3a KOXHY MiAKIIOYEHY KapTKy 4O JOrOBOpY)
3.11. OTpumaHHs MiHi-Bunuckm y 6aHkomarti MNAT "BAHK BOCTOK" BXOAWTb Y BapTiCTb OOCMYroByBaHHsi paxyHKka
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3.12. Mocnyra 3-D Secure BXOAMTb Y BapTiCTb 06CMNYroByBaHHsi paxyHka
3.13. YcTaHoBka abo 3miHa lMIH-koay BXOAMUTb Y BapTiCTb 06CMNYroByBaHHsi paxyHka
Mepernag 3anuiKy No paxyHKy:
314, p a y N0 paxyHKy
B 6aHkomartax, MTKC, nyHkTtax Bugadi rotisku MAT "BAHK BOCTOK" .
3.14.1. . . BXOAUTb Y BapTiCTb 06CMNYroByBaHHS paxyHka
Ta iHWKX H6aHkiB
3rigHo Tapudis Ha NpUMOM NnaTexiB Yepes TepMiHarnbHy Mepexy
3.15. Kowmicis 3a onepauisimu no NMTKC MAT «BAHK BOCTOK» Ha kopucTb AepxaTtenis nnaTikHWUX
KapTok pisnyHux Ta ropuanydHnx ocié NAT «BAHK BOCTOK»
3.16. OnepaLii no cuctemi gncTaHuiiHoro goctyny «lHTtepHeT-baHk»/«Smartphone-baHkiHr :
316.1. MipkntoveHnsa Knienta go (.'.‘I/ICTeM AVCTaHUinHOro goctyny «lHTepHeT- 01 e
BaHk»/«Smartphone-baHkiHr»
PospaxyHkoBe obcnyroByBaHHsi KnieHTa 3/6e3 nigknioveHHs Ao
3162, CVICT?MI/I AncTaHuinHoro ,gocwny f<IHTepHeT-EaHK>>/<<Smartphone- 20 rpH. B MICSILb, aNe He GiNbLE 3aMMLIKy Ha paxyHKy (2)
BaHkiHr»  (6e3 HasiBHOCTi 060poTiB Ha paxyHKy KnieHTa y npoaoBx
OCTaHHiX 6 micsauis)
MigTBEepAXeHHs onepauin y cucTeMi QUCTaHUINHOro AocTyny .
3.16.3 «IHTepHeT-BaHk»/«Smartphone-baHkiHr» 3a gonomoroto SMS-OTP BXOAWTb y BAPTICTL 0BCNYIOBYBAHHS paxyHka
PeecTpauis ogHoro TokeHa:
3.16.4.
- «|lHTepHeT-BaHk» 500 rpH, B.T.4. NAB -83,33 rpH.
4, 3aKpuTTS paxyHka
4.1. 3aKkpuTTS paxyHka B PO3Mipi 3anuLLKy Ha paxyHKy, ane He b6inbwe 250 rpH.
42 BesroTiBkoBe NnepepaxyBaHHs 3anuLLKy 3riAHO i3 3aKPUTTSM NOTOYHOrO
- paxyHka Ha paxyHKW, LLO BiAKPUTI B iHLWIMX 6aHKax (TinbKv y rpuBHi) arn.2.5.1
43 BesroTiBkoBe NnepepaxyBaHHs 3anuLLKy 3riHO i3 3aKPUTTSM NOTOYHOIO arn2.5.2
e paxyHka Ha paxyHku, Wwo sigkputi B MAT «BAHK BOCTOK» | 7777
a4 Buaaya roTiBkoBUX KOLUTIB 3rifHO i3 3aKpUTTSIM NMOTOYHOrO paxyHka y
o BigainenHsx NAT "BAHK BOCTOK" ar.n.2.5.3

(1) MAT «BAHK BOCTOK» He Hece BignoBigansHOCTI 3a KOMICIT, WO CTAryloTbCs iHWMMKU 6aHkamu

(2) Onnata 3a nocnyry 34iCHIETLCS OAMH pa3 Ha Micsilb ('Y OCTaHHIN onepauinHuii AeHb 6aHKy).

(3) Komicisa 3a iHwWi nocnyrn no paxyHkam 6e3 3acTocyBaHHSA NNaTiKHUX KapTok TapudikyeTbes 3rigHo Tapudis MNAT «BAHK BOCTOK» Ha nocnyru,
SIKi HaJalTbCA PUANYHUM ocobam (KpiM HEpe3naEeHTIB-iIHBECTOPIB) Ta (i3N4HNM ocobaM-MiANPUEMUSAM Y HaLLiOHaNbHI BamntoTi.

(4) MnaTtexi BUKOHyIOTLCS y onepauinHuin Yac 3 9-00 go 18-00 (3a KMIBCbKMM Yacom)

(5) Po3paxyHKOBi JOKYMEHTMU, L0 HaAinLWnu nicnsi onepauiiHoro 4Yacy, BUKOHYHOTbCS HE Mi3Hille HAaCTYMHOro ornepauifnHoro AHs

(6) Onnarta 3a nocnyry 34iNCHIETLCS Y AeHb HAal@HHSA NOCyru

(7) HeakTBHMI paxyHOK - paxyHOK, O SKOro He nepeBunycKanacs XonHa KapTka NpoTsiroM O4HOr0 POKy MiCNs 3akiHYeHHs1 CTPOKY iX Ail 11 NpoTsirom
3a3HayeHoro nepiogy Ha MoTo4YHOMY paxyHKy BiACYTHIl pyx KOLUTIB, 3a BUHSITKOM cnncaHHs BaHkom komicinn Ta/abo HapaxyBaHHS BaHkom npoueHTiB
Ha 3anu1LLIOK BNACHUX KOLLTIB. Y pasi SKLLO 3anuLLIOK Ha HEaKTUBHOMY paxyHKy meHLue Hix 200 rpH. (abo eksiBaneHT 200 rpH. Ha AeHb CNUCaHHSA 3a
KypPCOM KymiBni, Lo BCTAHOBMNEHO ANs onepawiin 3 nnaTikHUMK KapTamu), KOMICisi 3a A0ro 06CnyroByBaHHsSI BCTAHOBMIOETHCS Y PO3MIpi 3anMLLKy KOLUTIB

Ha MP.

(8) Bunagku nigrotoBky apbiTpaxy TapudikytoTbecs BiANOBIiAHO A0 hakTUYHMX BUTPaT BaHka 3a ApbiTpaxeMm.

(9) HAana nocniyra faje ANs KapTok, ohOPMIEHMX BUKIIOYHO Y BigAineHHsax m.Opecu.

Yci KOMicCii yTpUMyTbCS Y TPUBHI 32 KypcOM KyniBni, L0 BCTAHOBIEHO AN onepaLii 3 MNaTiXHUMKU KapTaMu Ha IeHb YTPMMaHHS. 3 Kypcom BanioT Ans
onepauin 3 nnaTiXHUMK KapTKamy MOXIUBO 03HAMOMUTUCL 3a nocunaHHsM - https://my.bankvostok.com.ua/




